Re-Order Reminders and/or Calendar events

Using Re-Order Reminders and Calendar events are a great way to be proactive with your customers
and to keep your team members on the same page.

The following are some graphics on how to use your reminders and calendars in Order Manager:

1. General System Setup:
a. First, let’s set an automatic reminder to remind you to remind your customers (That is a
lot of reminding, but it is automated!).
b. Click on the Configuration Tab | System Setup.
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¢. Then click on the Order Setup tab to bring up the following window:

General System Setup

Crder Waiver Text Order Message Texts Invoice Setup Salles Tax Setup FICA Tax Table Additional Employee Tax Tables
Internet E-Mail Setup Dynamic Text Setup Misc, Settings PayJunction Setup
Company Locations System Numbering Order Setyp Order Status Setup Order Sub-Status Setup

—Misc, Order Configurations — Deposit Requirements
Initial Check Batch Payment Method: [ S8 = ¥ Deposit Required?

PITA Name: |Misc Labor If Order Total is Over. [5300.00
PITA Percentage: |0.000% Collect a: |505% Deposit

¥ Include PITA In Specialty Costing Calculation

v
v
—Order Date Behavior Re-Order Reminders
™ Hide Pickup Date On Work Orders Pickup Date DaysTo Pad: |5 [¥ Pop-up Re-Order Reminder
™ Do Not Use Scheduled Date Scheduled Date Days To Pad: |3 If Order Total is Over: [$500,00
—Order Acknowledgement/Quotation Printouts Direct Billing/Signatures
I™ Do Mot Print Special Instructions l_ Do Mot Print Pricing Matrix Options Minimum Direct Bill Amount: ISWG.OG
¥ Do Not Print Personalization Text [~ Do Mot Print Kit Component Selections Print Signoff if Order is Over: IW

™ Do Mot Print Attribute Selections ¥ Print Product Images

—Work Order Printouts

™ Do Mot Print Product Production Notes
¥ Do Mot Print Product Description
W Print Product Images




d. Onthe order setup tab, go to the Re-Order Reminder section. Here you can select to
have a pop-up window appear each time you have an order over a specified amount to
create an automatic Re-Order Reminder e-mail.

e. On the above example, it shows $500.00, but you can set that threshold to anything you
want. For example, if you want the reminder popup to show for any order over $200,
then set the If Order Total Is Over field to $200.

f. Below is an example of the pop-up window that is displayed when an order is over the
amount you set in the If Order Total Is Over field in the System Setup we discussed
earlier.

Re-Order Reminders

¥ Place Re-Order Reminder on My Calendar Date: I 2/28/2019 -
¥ Send Automatic Re-Order Reminder E-Mail Date: I 2 /20/E0E -

g. Inthe Re-Order Reminders window, you have two options to select; you can use one or
both options.

h. Place Re-Order Reminder on My Calendar: When selected, a date field will be visible.
This date represents the date you want to have a calendar reminder prompt you to do a
call on this order. A good habit to be in if you want to set a calendar event to call on a
customer is to set an automatic Re-Order Reminder to go out a few days prior. This will
get your customer thinking about their upcoming event and the awards that are going
to be needed.

i. Send automatic Re-Order Reminder e-mail: You can select this option by itself if you
simply want to send an automated e-mail on the date you select to remind them of a
possible upcoming need for awards.

1. On the date selected, an email is composed and put in the Outgoing
Queued E-mails. Link is located in bottom right of all main screens.
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2. Calendar Event:
a. You can also set a calendar event directly for an order from the Maintain Order screen.

/

Maintain Order

Qrder Number: 60312
Order Status: Open

L P—— E U D n D D <-—-- Order Sub-Status
/

Initialize From Qrder:
Company Name: Sales Representative:|Niels Morby
Primary Contact Name: m / E-Mail: Daviil - upmm— Location:|Carlsbad
Secondary Contact Name: / E—Ma\\:l Order Type:|Retail

Billing Address: [100 raod Drive / Customers Local Time Pickup/Ship By: 4/20/2018[ - [3:30 PM

I 104 BM Scheduled: 471172018 - [3:30PM
Tennessewl Event Date: 5/472018| -
Pnone#:[ Ext: [228 Marketing Code:|[Repeat Customer

Fax #:I

Cell#: | |Da Not Send SMS Natices ) Stock Location: |V - SHELF .

Pickup Lo:atlon:| |

Order Descnptmn:|a<ry\i( awards (sr)

Item Name Unit Price

Misc Labor Extended Price Tax Bck

see external

R10MAQ-BG Marquis Acrylic Award $82.80 $0.00 541400 @
various calors

R24123B Slant Face Tower Acrylic Award $87.30 50,00 561110 @
various color bottoms

Additional Order Options/Actions Order Sub-Total: 54,141.50

50.00

Cancel Order Trigger Event Change to Quote PrintForms | Done |



b. When you go this route, it will pop up the following window:

Add Calendar Event

Event Details  Additional Attendees Reccurence

Event Owner: =" ° " py
Event Mame: IDrde. el I Private Event

Event Details: |

I
Lacation:
Event Type: Start Date: Start Time: Duration: Priarity:
{[To-Do Task [ar1208 =]  [E00AM [30 Minutes [Low
End Date: Start Time:

|4f11;“2018 'I

—Motifications

First Matification: [No Motification
Second Motification: |No Motification
Third Notification: [Na Notification

Open Order Associated with this Event

¢. Inthe Add Calendar event, you can select a date you want a reminder to pop up to
remind you to do something with this order. For example, you can use it if you need to
remind yourself to call, order product, or review this important order to make sure
thinks are moving along. You can also assign it to additional people. For example: your
ordering, finance, or art department. When assigning additional people, it will also pop
up on the work station they are logged into.

3. Internal Calendar:
a. You can also use the internal calendar to remind you of events that may not pertain to
an order. For example: you may need to be reminded of an appointment for a meeting.
b. To access the internal calendar, click on the Associates tab in the menu ribbon bar, then
click on internal calendar to bring up the calendar.

4. Reminder of Calendar Event
a. When you do have a calendar event Order Manager will display a calendar reminder
icon at the top of as shown below.

When you see the calendar icon, simply double click on the icon to bring up your
calendar.



In the Add Calendar Event window you can also create Notifications that will cause a
pop-up window to appear at the time of notification you set. You can set up to three
notifications.

Add C{lendar Event

Event Details  Additional Attendees Reccurence

Event Owner. "~ ~ " py

Event Mame: IOrde, e / [~ Private Event
Event Details:

Location:
Event Type: Start Datgfl Start Time: Duration: Priarity:
{[To-Do Task =] [eooam [30 Minutes [Low

Start Time:
2:30 AM

4/17/2018

—Motifications

First Notification: |No Notification v
oAl R |No Notification = Open Order Associated with this Event
Third Notification: [No Notification v

Here is an example of the Event Notification pop-up window that happens when the
time you set for a Notification.

Event Notification

41272018 12:30:00 PM to 4/12/2013 1:00:00 PM
Crder #: 0081




There are many uses of Re-Order Reminders or Calendar Events that can put your team on the same

page and never forget an event or reminder. It is a powerful feature that can help cut down on
mistakes!

Contact our tech support department if you have additional questions about Calendars or Re-Order
Reminders.



